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Friday, November 14th

Times are in EST

Morning Sessions
10:30 - 10:45 AM: Opening Welcome
10:45 - 12:15 PM: Key Principles to Mastering Communication & Conflict (RACE 1.5 CEU)

o Speaker: Amy Newfield
12:15 - 12:35 PM: Break
12:35 - 1:45 PM: Emotional Intelligence (RACE 1.25 CEU)

o Speaker: Amy Newfield

Afternoon Sessions

1:45-2:00 PM: Break

2:00 - 3:00 PM: Mastering Veterinary Conflict : Advanced Strategies for Veterinary Professionals (RACE 1.0 CEU)
o Speaker Cat Walker

3:00 - 3:15 PM: Workshop explained

3:15 - 4:00 PM: Managing Real Life Conflict Workshop: Rotation One
o Speaker Cat Walker & Amy Newfield

4:00 - 4:15 PM: Break

4:15 - 5:00 PM: Managing Real Life Conflict Workshop: Rotation Two (RACE 1.5 for both)

5:00-5:10pm Wrapping Up Day One

RACE: 5.25 total



Saturday, November 15th

Times are in EST

Morning Sessions

11:00 - 11:15 AM: Welcome Back

11:15 - 12:05 PM: Building Trust Within Veterinary Teams (RACE 1.0 CEU)
e Speaker Tasha McNerney

12:05 - 12:10 PM: Explanation of workshop

12:10 - 12:30 PM: Break

Afternoon Sessions

12:30 - 1:50 PM: Developing Trust Workshop (RACE 1.5 Hours for Workshop)
o Speaker Tasha McNerney

1:50 - 2:05 PM: Break

2:05 - 3:00 PM: Creating Mattering & Belonging to Increase Job Satisfaction (RACE 1.0 CEU)
o Speaker Tasha McNerney

3:00 - 4:15 PM: Developing Psychological Safety in Your Hospital (RACE 1.25 CEU)
o Speaker Amy Newfield

4:15 - 4:30 PM: Closing remarks

RACE 4.75 Total

Recordings will be available up to 45 days post-conference at Veterinary Team Training. You must be
registered with the same email at Veterinary Team Training as you signed up for the conference. You can

register for the website here: -
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